Key Responsibilities:

Provide personalised care and support to individuals in accordance with their care plans
and preferences.

Assist with personal care tasks such as bathing, dressing, grooming, and toileting.
Support individuals with medication management, ensuring adherence to prescribed
medication regimes.

e Help with household chores including meal preparation, light housekeeping, and laundry.
e Engage in meaningful social activities and companionship to promote emotional well-

being.

Monitor and report any changes in the individual's condition or needs to the appropriate
supervisor.

Maintain accurate and up-to-date records of care provided, observations, and any
incidents.

Uphold the principles of dignity, respect, and confidentiality in all interactions with
service users.

Collaborate effectively with other members of the care team and external healthcare
professionals.

Attend training sessions and continuous professional development opportunities to
enhance skills and knowledge.

Qualifications:

Previous experience in a care-related role is preferred but not essential.
NVQ Level 2 or 3 in Health and Social Care, or equivalent qualification, is desirable.
Compassionate and empathetic approach to providing care and support.



Excellent communication and interpersonal skills.

Ability to work independently as well as part of a team.

Reliable, punctual, and trustworthy.

Flexible availability to work shifts, including evenings, weekends, and holidays.
Willingness to undergo background checks and relevant training.



